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; 
LIMITS FOR WATER & RISEN? 


SEWERAGE SERVICES 


Customers are paying for the renovation of 





water and sewerage systems and for the 


The prices which water companies can work required to meet European Community 
charge for their services are to be re-set in Directives on improvements to drinking 

1994 by Ofwat, the water industry's water and bathing waters, as well as to 
economic regulator. improve the quality of customer care. The 
Ofwat wants customers to be involved and to improvements include: 


contribute to this process. 
™ improving the quality of water at 


treatment works to comply with most of 





CURRENT TRENDS the Drinking Water Quality Regulations 
IN BILLS by 1995; 
Water bills have increased substantially over @ cleaning up beaches by building long sea 
the last ten years. outfalls and making other improvements 
mM Between 1989 and 1994 average bills will to sewers to met EC standards; 
rise about 25 per cent above the increase ™ making sure previously sub-standard 


in prices generally. sewage treatment works comply with 


@ In 1989 the average household water and rules on sewage discharges; 
sewerage bill was £120 (£145 at 1992-93 o 
prices); in 1992-93 it was £170; by 1994 it 


will have risen to £185 in today’s money — 


making additional improvements in 
sewage treatment works and storm 


overflow discharges to improve river 


about one per cent of average household water quality in most regions; 


income. 
@ restoring and maintaining the existing 


M Bills already vary widely between system; 


companies and between different 


; M improving levels of service for water 
customers in a company’s area. By 1994 


: ressure, interruptions to the supply of 
average bills for customers in some le 4 3 PP*y 


companies will be nearly £285, £100 more Wie Bee 


than the national average. 
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WHAT IS INVOLVED IN 


THE REVIEW OF PRICE 
LIMITS? 





Ofwat is taking the first opportunity it has, 
under the terms of the water companies’ 
licences, to re-set company price limits based 
ona full review of each company’s 
programme. The new limits will come into 
effect om 1 April 1995, 


A major stage in this review involved the 
publication of “The Cost of Quality” - an 
assessment of the costs of meeting some of 
the quality and service improvements at an 
industry-wide level. As a next step Ofwat 
has asked the companies to seek their 
customers’ views on improvements in 
service. On the basis of this research the 
companies will be publishing Market Plans 
during the spring of 1993 to tell customers 
how they intend to improve services and 
give broad estimates about the cost of these 


improvements. 


By early 1994 the companies will have to 
submit detailed business plans to Ofwat. 
These will form a major element in the 
setting of price limits. Ofwat will look at the 
companies’ proposals, form its own view on 
the costs put forward and consider what 
efficiency targets and cost savings could be 
achieved by individual companies. New 


price limits will be announced in July 1994. 
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EXPRESS THEIR VIEWS? 





Companies will be consulting their 
customers in a number of ways over the 
coming months. If you have views you 
should make these known to your water 
company. Ofwat also want to hear what you 
think. Ofwat’s ten regional Customer Service 
Committees (CSCs) have a role in 
representing customers’ views to the water 
companies. The addresses of the CSCs are 
listed at the back of this leaflet. 
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ask whether the drive for higher quality 


needs to go quite so fast. 


It is still unclear what new standards may be 
set after 1995 but to try and show the 
implications for bills of some of the possible 
new obligations, Ofwat has developed two 
scenarios which it has called “Progress 
Maintained” and “Pure and Green”. These 


are based on: 


M meeting standards already agreed in 1989 


(Progress Maintained). 


@ meeting standards agreed since 1989 
eg further action to clean up beaches 
required by the EC Urban Waste Water 
Treatment Directive and to remove 
pesticides from drinking water 


(Progress Maintained upper). 


M meeting possible new standards currently 
under discussion but not yet formally 
adopted eg further improvements to 
drinking water and a major lead 
replacement programme (Pure and 


Green). 


The implications for bills are shown in the 


next column. 





Possible implications for 
average household bills (£) 


1994-95 1999-2000 2004-05 
Progress maintained 











Water 90 100 5 
Sewerage ue) If 130 
Total 185 215 245 





Progress maintained — upper 











Water 90 105 120 
Sewerage O58 1 170 
Total 185 230 290 





Pure and green 











Water 90 120 165 
Sewerage 95 135 180 
Total 185 255 345 











WILL ANYTHING KEEP 
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Ofwat will be encouraging companies to 
reduce their costs and to become more 
efficient. We will also consider, as part of the 
review of prices in 1994, whether companies 
could work with a lower rate of return on 
their investment. The companies will also be 
expected to provide the money to meet 
growth in demand through extra sales rather 
than by raising prices for existing customers. 
These factors, however, are only likely to 


result in a reduction of perhaps £20 - £30. 





WHAT IS INVOLVED IN 


THE REVIEW OF PRICE 
| Biviwasss 


Ofwat is taking the first opportunity it has, 
under the terms of the water companies’ 
licences, to re-set company price limits based 
‘ona full review of each company’s 
programme. The new limits will come into 
‘effect on 1 April 1995. 


A major stage in this review involved the 
‘publication of “The Cost of Quality” - an 
assessment of the costs of meeting some of 
the quality and service improvements at an 
industry-wide level. As a next step Ofwat 
has asked the companies to seek their 
customers’ views on improvements in 
service. On the basis of this research the 
companies will be publishing Market Plans 
during the spring of 1993 to tell customers 
how they intend to improve services and 
give broad estimates about the cost of these 
improvements. 

By early 1994 the companies will have to 
‘submit detailed business plans to Ofwat. 
These will form a major element in the 
setting of price limits. Ofwat will look at the 
companies’ proposals, form its own view on 
the costs put forward and consider what 
efficiency targets and cost savings could be 
achieved by individual companies. New 


price limits will be announced in July 1994. 








How CAN CUSTOMERS 


EXPRESS THEIR VIEWS? 





Companies will be consulting their 
customers in a number of ways over the 
coming months. If you have views you 
should make these known to your water 
company. Ofwat also want to hear what you 
think. Ofwat’s ten regional Customer Service 
Committees (CSCs) have a role in 
representing customers’ views to the water 
companies. The addresses of the CSCs are 
listed at the back of this leaflet. 
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CUSTOMER SERVICE COMMITTEES 


*Calls on this number charged at local rates 


Ofwat Central CSC 

Ist Floor, 77 Paradise Circus, 
Queensway, Birmingham B1 2DZ 
Telephone: 021 212 5202 (0345 023953") 
Office hours: 9.00-16.45 

Severn Trent Water Limited 

East Worcester Water plc 

South Staffordshire Water plc 


Ofwat Eastern CSC 

Ground Floor, Carlyle House, 

Carlyle Road, Cambridge CB4 3DN 
Telephone: 0223 323889 (0345 959369") 
Office hours: 9.00-17.00 

Anglian Water Services Limited 
Cambridge Water Company 

Essex Water plc 

Suffolk Water plc 

Tendring Hundred Water Services Limited 


Ofwat Northumbria CSC 

2nd Floor, 35 Nelson Street, Newcastle NE1 54N 
Telephone: 091 221 0646 (0345 089367*) 

Office hours: 8.30-17.00 Mon-Thurs, 8.30-16.30 Fri 
Northumbrian Water Limited 

North East Water plc: 

Newcastle and Gateshead Water plc 

Sunderland and South Shields Water plc 

Hartlepools Water Company 


Ofwat North West CSC 

Ist Floor, Boulton House, 

17-21 Chorlton Street, Manchester M1 3HY 
Telephone: 061 236 6112 (0345 056316*) 
Office hours: 9.00-17.00 

North West Water Limited 


Ofwat Southern CSC 

15-17 Ridgmount Street, London WCIE 7AH 
Telephone: 071 636 3656 (0345 581658") 
Office hours: 9.00-17.30 Mon-Thurs, 9.00-17.15 Fri 
Southern Water Services Limited 

Portsmouth Water plc 

South East Water Limited: 

Mid-Sussex Water plc 

Eastbourne Water plc 

West Kent Water plc 

Mid-Kent Water plc 

Folkestone & Dover Water Services Limited 


Ofwat South West CSC 

Ist Floor, Broadwalk House, 
Southernhay West, Exeter EX1 1TS 
Telephone: 0392 428028 (0345 959059") 
Office hours: 8.45-16.45 

South West Water Services Limited 





Ofwat Thames CSC 


15-17 Ridgmount Street, London WC1IE 7AH 
Telephone: 071 636 3656 (0345 581658”) 
Office hours: 9.00-17.30 Mon-Thurs, 9.00-17.15 Fri 
Thames Water Utilities LImited 

Three Valleys Water Services plc: 

Colne Valley Water pic 

Lee Valley Water plc 

Rickmansworth Water plc 

East Surrey Water plc 

Mid-Southern Water plc 

North Surrey Water Limited 

Sutton District Water plc 


Ofwat CSC for Wales 

Room 140, Caradog House, 

1-6 St. Andrews Place, Cardiff CF1 3BE 
Telephone: 0222 239852 (0345 078267*) 

Office hours: 8.30-16.30 

Dwr Cymru Cyfyngedig 

Chester Waterworks Company 

Wrexham and East Denbighshire Water Company 


Ofwat Wessex CSC 

Unit 2, The Hide Market, 

West Street, St. Philips, Bristol BS2 0OBH 
Telephone: 0272 557001 (0345 078268") 
Office hours: 9.00-16.45 

Wessex Water Services Limited 

Bournemouth Water plc 

Bristol Water plc 

Cholderton & District Water Company Limited 
West Hampshire Water plc 


Ofwat Yorkshire CSC 

10th Floor, Dudley House, Upper Albion Street, 
Leeds LS2 8PN 

Telephone: 0532 340874 (0345 089368") 

Office hours: 8.30-16.30 

Yorkshire Water Services Limited 

York Waterworks plc 


Office of Water Services 
Centre City Tower, 7 Hill Street, Birmingham B5 4UA. Telephone: 021 625 1300 Fax: 021 625 1409 
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